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1.1 Introducing e-payment

What is e-payment?
E-payment stands for electronic payment.

E-payment is a transaction made through the internet or other
electronic means instead of using cash or check.

o

(o]
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1.2 E-payment in everyday life

How can | use e-payment services in my daily life?

You can pay for concert tickets online.

You can buy a book online.

You can pay the invoice for the car repair online.
You can easily send money to friends or your family.
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Who has used e-payment in the past?
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Would love to, but | have
concerns.
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1.3 Self-assessment

How much do you know about e-payment and e-
payment methods?

How comfortable are you with using various
methods?

Do you feel autonomous in paying online? @ @.

Fill in the self-assessment to find out
how confident you are with these tools
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Why is e-payment relevant?

Technology is becoming more and more important in
our daily lives, including how we pay for things

Being able to use digital payment options can give you .

many benefits and advantages when paying for services
online

It's important to learn how to use these options so you
can make the most of what technology has to offer.
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2.1 Advantages of e-payment systems

What comes to your mind

when thinking about benefits of
e-payment systems?
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2.1 Advantages of e-payment systems

They are convenient.

E-payment systems are often more convenient than traditional payment
methods because they allow users to make or receive payments quickly
and easily without needing cash or checks.

For example, with a digital wallet, users can make purchases or transfer
funds simply by tapping their phone or using a pin code rather than
carrying around physical money or filling out paperwork.

® -
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2.1 Advantages of e-payment systems

They are speedy. }}I

E-payment systems can process transactions almost instantly, allowing

users to make or receive payments quickly and without delay.
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2.1 Advantages of e-payment systems

They help you access services all across the globe. @

E-payment systems allow transferring money across borders without
needing actual currency, making it simpler for people to buy from
companies abroad.
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2.1 Advantages of e-payment systems

They decrease physical risks.

E-payment systems can be more secure than traditional payment

methods because you don’t have to worry about counterfeit money or
being robbed.
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2.2 Drawbacks of e-payment systems

What comes to your mind

when thinking about potential
drawbacks of e-payment systems?



- Co-funded by . .
the European Union 2021-1-1T02-KA220-ADU-000035139 | ®) |D|gequal

2.2 Drawbacks of e-payment systems

You are dependent on technology.

E-payment systems rely on technology, making them vulnerable to
technical failures or disruptions. For example, if a digital wallet system
experiences a server outage, users may be unable to access their
accounts or make payments.
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2.2 Drawbacks of e-payment systems

You need to have the right tools & knowledge to use e-payment
systems.

E-payment systems can be difficult to use for people who do not have
access to electronic devices, such as computers or smartphones. This
can exclude certain segments of the population from using e-payment
systems, which can limit their adoption and usefulness.
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2.2 Drawbacks of e-payment systems

Collection of data. | !
-

Everytime you use an e-payment service you create data. It is hard to
track what information is gathered and used when using e-payment
systems.
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2.2 Drawbacks of e-payment systems

Risk of security breaches and fraud. G

Because e-payment systems involve the transfer of sensitive financial
information, they are often targets for hackers and other cybercriminals
who seek to steal or use this information for illegal purposes.
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2.2 Wrap up advantages & drawbacks

Quiz-Time: What are the advantages or
disadvantages behind the images?
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2.2 Wrap up advantages & drawbacks

Advantage:
You can buy
goods globally.
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2.2 Wrap up advantages & drawbacks

Drawback: You need to have the right tools and knowledge.
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2.2 Wrap up advantages & drawbacks

Advantage:
They are fast.
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2.2 Wrap up advantages & drawbacks

Drawback:
There is the risk
of security
breaches.
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2.2 Wrap up advantages & drawbacks

Advantage:
Reduces risk of
being physically
robbed.
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2.2 Wrap up advantages & drawbacks

Drawback: Lots of data about you is tracked.
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2.2 Wrap up advantages & drawbacks

Drawback:
You are
dependent on
technology.
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2.2 Wrap up advantages & drawbacks

Advantage: They are very convenient.

1]
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3.1 What are the most popular services?

Short task:

e Search the web for the most g -
popular e-payment services
 Then compare your findings

2 * Time: 5-10 minutes
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3.1 What are the most popular services? - Digital wallets

1. Digital wallets (Example: PayPal, Apple pay, Google Wallet) '

A digital wallet, also known as an e-wallet or mobile wallet, is a digital version of a
physical wallet that allows users to store, manage, and spend their money electronically. —
Some of the most popular digital wallets include PayPal, Apple Pay and Google Wallet.

You create an account that is connected to your bank account.
When you want to buy something you enter your account details
or use your fingerprint to allow the payment.
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ECTRP - I

e PayPalis a little different from Apple Pay and Google Pay for a couple of
reasons:
O you can transfer money to people directly
I O you can also use it via a browser like Chrome or Edge
® O vyou can link it to your bank account instead of your debit or credit
card
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e However usually you cannot pay in stores via NFC; you either have to scan a
PayPal QR-Code or use Google Pay that needs to be connected to your
PayPal account

® You need to have online banking set up to be able to use PayPal

Practical advice:
e PayPal is very convenient for paying online because it is widely accepted
e Often times there is an option called “PayPal Express checkout” where you
don't have to enter your address because the online-shop will simply get the
information from PayPal

Note: In Section 5.1 we will talk about how to set up a PayPal account. . 33
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3.1 Apple Pay/Apple Wallet
O #Pay

Apple wallet is a digital wallet that can be exclusively used on apple
devices such as the iPhone or Apple watch

e The service is called Apple pay, the app where you set up the
service is called the Apple Wallet

® You can only use Apple Pay if you link a credit or debit card with
your Apple Wallet

® Can be practical in everyday life to pay in stores via NFC

Note: In Section 5.1 we will talk about how to set up a Apple Pay. . »
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3.1 What is NFC?

NFC = Near Field Communication - is a technology in newer phones that,

among other things, allows you to pa c.ontactless.

Is available of

stores like supermarkets.

You can the
ilabili looks

availability = by

like this -> ¢

Note: In Section 5.1 we will talk about how to use NFC. . -
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3.1 Google Wallet

=

e Works basically like Apple Pay/Apple Wallet - just with phones that
use the so called Android operating system = every Phone that is
not from Apple

® The service is called Google Pay, the app where you set up the
service is called the Google Wallet

® You can only use Google Wallet if you link a credit or debit card
with your Google Wallet

® Can be practical in everyday life to pay in stores via NFC

Note: In Section 5.1 we will talk about how to set up a Google Pay.

® -
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3.1 What are the most popular services?

2. Online Banking

You need to have your account activated for online banking. You
can either use the app or the website of your bank to make
transactions.
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3.1 What are the most popular services? - Online-Banking

Example Log-In screen: oeuscre san

OnlineBanking & Brokerage

Welcome!

Branch Account Sub-account  PIN
(three-digit) (seven-digit)  (two-digit) (five-digit)

0o

Directly to ... ... Financial Status v

[[] Session-TAN for Brokerage ()
0 Deutsche Bank never asks for more than one TAN per Execute Login >
transaction! . =

Use Verimi to log in to Deutsche Bank OnlineBanking.

Verimi - your convenient and safe access to a growing number of online senices.

Not yet a Verimi user? \'

Login with Verimi
Find out more and register with Deutsche Bank Data now for free. =

verimi is an independent offer of Verimi GmbH and independent of senvices of Deutsche Bank companies.

38
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3.1 What are the most popular services?

3. Credit Card
You can order the credit card from your bank or other providers.

Allows you to borrow money from the card issuer up to a certain
limit to purchase items or withdraw cash.

Visa Classic Credit

sE

i nerisbank

%800 123% Sb18 9010

VALISO 1 nrn
msta 8 LS LR

113 VISA
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3.1 What are the most popular services?

4. Debit Card

Usually the card you get when you open a bank account. Debit
cards allow you to spend money by drawing on funds you have
deposited at your bank.

ALPHA BANK «enter

L. —_— v
{ﬁﬁ: ). debity
1 S 4

LA 15 a8 g01e J
s <

el d [ b B - K i

10 PLOBA-SAS— \

mostercard

@ -~
Indicates whether a card supports contactless payment.
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3.1 What are the most popular services?

5. Gift cards (Example: Amazon, Netflix, Google Play, Steam)
You can get gift cards in many stores. You pay for them and use
them at a later point to pay for services or goods online by

entering a code that you get with the gift card.

S0€ NETFLIX
[GIFT CARD)

amazon N
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3.1 What are the most popular services?

There are many other services that are popular across Europe.
Whether it may be amazon Pay (Digital Wallet) in Cyprus,
Girocard (Debit Card) or sofort (Online Banking) in Germany or

Bancomat Pay (Debit Card) in Italy. They may have different
names. But they all work similarly.

amazon pay

SS0E08T E ray.
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3.2 Which payment system is the right one for me?

Short task:

* Think about aspects to
consider when choosing an e- ¢ -
payment method.

* Ask yourself what you want it
to be like.

 Then compare your findings

2 * Time: 5-10 minutes
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3.2 Which payment system is the right one for me?

You should consider the following key aspects when choosing an e-payment

system:
1. Acceptance: Choose one that is widely accepted to have flexibility.
1. Convenience: Choose the payment system that you find is the most

accessible to you and that you feel
most comfortable using.

1. Fees & Charges: Compare the fees and charges of different e-payment
options to choose the cost-effective

one for your needs.

1. Security: Choose one that is considered secure. . 44
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4. How do | know an online-shop is trustworthy?

Discussion

How do you make sure an online-shop is trustworthy?

Have a brief discussion and then compare to information on the
following slides.
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4. How do | know an online-shop is trustworthy?

Check the shops reputation.

One of the best ways to determine whether an online shop is
trustworthy is to check what other people say about it. You can do this
by reading online reviews and ratings from other customers and by
checking the shop's ratings with organisations such as Trustpilot .

*Trustpilot

TrustScore 4.8 | 347 reviews


https://www.trustpilot.com/
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4. How do | know an online-shop is trustworthy?

Consider the shop's security measures.

Look for signs that the shop uses encryption and other security
measures to protect your information, such as a padlock icon in
the address bar of your web browser or the use of HTTPS in the
shop's web address.

9, a2 https://www.google.com
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4. How do | know an online-shop is trustworthy?

Research the shop's return and refund policies q

Before purchasing from an online shop, it is important to research the
shop's return and refund policies. A trustworthy online shop will have
clear and fair policies to protect your rights as a customer, and will be
transparent about these policies before making a purchase.
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4. How do | know an online-shop is trustworthy?

Look for a privacy policy. q
A trustworthy online shop will have a clearly stated privacy policy that

explains how they collect, use, and protect your personal and financial
information. This policy should be easy to find and understand and give
you the information you need to make an informed decision about
whether to shop at the online store.
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5.1 Howdol set up and use a PayPal-Account?

How to set up PayPal on your phone.

1. iPhone: If you have an iPhone go to the App Store
Not iPhone: If you don't have an iPhone go to the Play Store' Google Play

Click into the search Tab and enter “PayPal” and press “search”
In the results the PayPal App will show with an Icon that will look like this D
Click on the PayPal search result PayPal

|”

Click on “instal
Once it is installed, open PayPal by clicking on the app icon
Click on “Sign up” and fill in all the necessary information.

oOuhswWNE

® -
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5.1 Howdol set up and use a PayPal-Account?

8. Add your phone number and 9. Set up your profile and click next:

CIICk neXtZ 1IMWET B v 9%l
@
1298 Y B ed9%8
& Set up your profile
e This info needs to be accurate.
Add your mobile number
e % Legal first name
We'll need to confirm it by sending a text.
g v Legal last name
Email
Mobile number
+1 000-000-0000
i Password o
We may email you, but only to help you sign up. Check
our Privacy Statement for details.
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5.1 Howdol set up and use a PayPal-Account?

10. Now add your address and then 11. You might be asked to link a debit or

agree and create account: credit card - which you can do or skip:
Add your address
Use the one that’s on your bills. UwmaT B ea5.8
Skip
Qbmrt typing your street number ) Link a debit or credit card
Example: 123 Main Street, Anytown, US 1234 Send money or shop with ease

Lfﬁ start with your number.

Card number
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5.1 Howdol set up and use a PayPal-Account?

12. You will now be asked to sync 13. Now you will get to the [ =i
your contacts (recommend to skip): start screen. S

To link a bank account or
Sync your contacts a credit/debit card click on

Send and request money with just a few

taps.

« Find people to send money to faster.

N

Send money

Fov someone, buy something
or give a gift

« Send money easier with contacts at
your fingertips.
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How do | set up and use a PayPal-Account?

5.1

14. Clicking on the icon will lead you 15. To link a bank account click “add banks and
cards” and then “Banks”.

here:
Then you will get to this screen where you

have to enter the name of your bank and

Wallet Rewards  Activity

| o4 >
vy o e select I
Debit bank: Dir .
Card and uv‘ds Dtp:s:l e Link your Bank
Q, Search for your bank nam
Banks and cards +
POPULAR BANKS
Add banks and cards —
. gon wtionit shicin ok ' CHASE ’
-

BANK OF AMERICA >
- > . 58
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5.1 Howdol set up and use a PayPal-Account?

16. You will now be asked to enter the 17. The process after this step might vary

credentials to your online bank from bank to bank/country to country. You
account: » will most likely be asked to enter a Pin that
was sent to your banking app. Once you have
f;z;tyus“‘gyourba”k entered it PayPal will check with your bank if
the code is correct. If that is the case you will
get to an overview where you can select the
Bankot America account you want to connect with your

SR S PayPal account.

asscode - Bank of America

®-
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5.1 How do | make a purchase using PayPal?

Browse the website and find the item you want to purchase.
Add the item to your shopping cart and proceed to checkout. '

On the payment page, select PayPal as your payment method.

W N oe

You'll be redirected to the PayPal website where you'll be prompted to log in to your
PayPal account.

5. Loginto your PayPal account and review the payment details, such as the amount and
shipping address.

6. Confirm the payment by clicking on the "Pay" button.

7. Once the payment is processed, you'll be redirected back to the website and receive a
confirmation email from PayPal indicating that the payment was successful.

Note: The exact steps may vary slightly depending on the website you're using and your
specific PayPal account settings. . 60
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5.1 Examples for purchase with PayPal ™

Ebracket 28 - 0100 BLACK

1. Example for what the checkouts with PayPal could look like:

$ 154.00

Order Summary Free shipping

Subtotal (1) £220.00

Estimated Shipping FREE
(free over 100£/90£)

$ 154.00

Have a Promo Code?

® PayPal Express Checkout

Pay via PayPal; you can pay with your

Estimated Total £220.00 credit card if you don't have a PayPal
account.
Checkors O Credit Cards  visa (@
PayPal
PayPal
il

@ -
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How do | set up Apple Pay?
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Open the Wallet App - the_ icon looks like this
In the Wallet App tap the ™ button
Tap Debit or Credit Card to add a new card

Tap Continue.

Follow the steps on the screen to add a new card.

Verify your information with your bank or card issuer.
They might ask you to provide more information or to
download an app before approving your card for use
with Apple Pay.

If you have a paired Apple Watch, you have the option to
also add the card to your watch.

Add to Wallet

Keep all the cards, keys, and passes you use
every day all in one place.

Available Cards

u Previous Cards

€  Add Apple Account t

E) oebitor Credit Card

B Transit card

D Driver’s License or State ID



Co-funded by

“ the European Union 2021-1-1T02-KA220-ADU-000035139 | ®) |D|gequal

5.1 How do | use NFC using Apple Pay?

Wherever you see these symbols @F you can pay with

Apple Pay.

Pay with your iPhone

1. To use your default card:

o If your iPhone has Face ID, double-click the side button.
If prompted, authenticate with Face ID or enter your passcode
to open Apple Wallet.

o If your iPhone has Touch ID, double-click the Home button.

2. To use a different card, tap your default card to see your other cards.
Tap a new card and authenticate.

3. Hold the top of your iPhone near the contactless reader until Done and
a check mark appears on the display.




H Co-funded by ) .
the European Union 2021-1-1T02-KA220-ADU-000035139 | ®) |D|gequal

5.1 How do I set up Google Wallet? [~ J€Telele| ANV IS,

Important: The Google Pay app is now the Google Wallet app. If you already have the Google Pay app, you don’t have to
download anything new. The next time you open the Google Pay app, it may show as Google Wallet or you’ll be prompted to
go to the Play Store and update the app. After the update, the app will appear as Google Wallet.

Before you start: Make sure your android version is up to date otherwise

— .
@ Google Wallet might not work.
1208 - YORMEVLOLE
1. Gotothe ' Google Play -Store on your
1. Type “Google Wallet” in the search bar and hit the search 6 Ceiihe il
button.

2. Then click on Google Wallet.
3. Then hit the “install”-button.
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5.1 How do I set up Google Wallet? [~ J€letete| ANWEN:

5. Once Google Wallet is installed open it.
6. Follow the setup instructions.

a. Ifyou’re new to Google Wallet, you’re asked to add a card the first time you open the app. You
can use your camera to scan a debit or credit card or enter the details manually.

b. If you previously added cards, tickets, or passes to your wallet, they should appear in your Google
Wallet.

c. You may be asked to set up a screen lock on your Android device.

7. To make contactless payments, make sure your phone has:
- NFC,

- NFCis turned on

- Google Pay is set as the default payment app -> instructions on next slide . 65


https://support.google.com/wallet/answer/12059519
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5.1 Set or change your default payment method

Find your default payment method @ Google Wallet

1. Open the Google Wallet app -

2. Atthe top, on your payment methods, swipe from the right edge of the screen to left
until you get to the lagt one.

Tap Edit card order o

4.  Your default method has a contactless symbol — .

w

Change your default payment method

1. Openthe Google Wallet app-.

2. Atthe top, on your card, swipe from the right edge of the screen until you find the card that you want to use as
your default.

Tap the card.

4. Atthe bottom, tap Details > Make default for tap to pay.

w
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5.1 Howdol pay in a store using Google Wallet?

Wherever you see these symbols you can pay with
GOOgle Wa”et Google Pay symbaol Contactless symbol

Step 1: Wake up & unlock your phone
Turn on your screen, then unlock your phone. You don’t need to open the Google Wallet app.

Tip: In most countries or regions, smaller transactions don't require you to unlock your phone.

Step 2: Hold the back of your phone close to the payment reader for a few seconds

When you’re done paying, a blue check mark appears on the screen.
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5.1 Howdol pay in a store using Google Wallet?

Troubleshooting:
If the check mark isn’t on your screen:

e Tryto hold your phone in a different way. Your NFC antenna could be near the top or bottom of your
device.

e Hold your phone closer to the payment reader.
e Hold your phone to the payment reader for a few extra seconds.

If there’s a check mark but the cashier says that the payment didn’t work:

e Double check that the store accepts mobile payments.

e Contact your bank. There may be an issue with your card and your bank may have declined the
transaction. If the transaction is declined, you aren’t charged.

®-
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5.1 Howdol pay in a store using Google Wallet?

Wherever you see these symbols you can pay with
GOOgle Wa”et Google Pay symbaol Contactless symbol

Step 3: If prompted, follow the on-screen instructions
Some stores ask for a PIN or signature. If you’re asked, follow the steps on the screen.

e Debit cards: Enter the PIN that you set up with your bank. This PIN is different from the one you use to unlock your
device.

e Credit cards: For larger transactions, sign the receipt or the on-screen signature box.

®-
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5.1 Howdol set up Online Banking?

Deutsche Bank Deutsche Version  Your branch
OnlineBanking & Brokerage

Example Login-
Screen: Welcome!

Branch Account Sub-account  PIN
(three-digit)  (seven-digit) (two-digit) (five-digit)

0o

Directly to . ___ Financial Status ~

[] Session-TAN for Brakerage (1)

o Deutsche Bank never asks for more than one TAN per
transaction!

I

Execute Login

Use Verimi to log in to Deutsche Bank OnlineBanking.

Werimi - your convenient and safe access to a growing number of online senices.

Mot yet a Verimi user? \'

Login with Verimi
Find out more and register with Deutsche Bank Data now for free b il

Verimi is an independent offer of Verimi GmbH and independent of services of Deutsche Bank companies.

70
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5.1 Howdol set up Online Banking?

1. Locate the online banking section on your bank's website or visit your local branch
to discuss the options for setting up online banking.

2. Follow the instructions to enroll in online banking, typically by providing personal
information, such as your name, address, and account number.

3. Sometimes you have to set up a username and password yourself.

4. Confirm your enrollment by following any additional instructions provided by the
bank, such as confirming your email address or answering security questions.

@
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5.1 Howdol set up Online Banking?

5. Login to your online banking account and verify that all of your account
information is correct. You can either login via a browser like Google Chrome or
download the app of your bank from the app store if you have an iPhone or from
the Play Store if you don't have an iPhone.

6. Familiarise yourself with the features of your online banking account, such as
viewing account balances, transactions, and bills, and making transfers and
payments.

7. Set up any additional security measures offered by the bank, such as two-factor
authentication, to protect your account.
® -
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5.1

How do | transfer money using Online Banking?

Log in to your online banking account.

Once you're logged in, look for "Pay Bills" or "Payments" section. This is where you can initiate
a payment.

Choose the option to "Add Recipient" or "Add Biller". Here, you'll need to provide the name of
the person or company you're paying, their account number or billing code, and any other
required information. This is typically a one-time process, and you won't need to do it again
for future payments to this payee because the bank will safe this information.

Enter the amount you want to pay, and choose the account from which the funds will be
drawn.

Select the date you want the payment to be made. Some banks may offer the option to
schedule recurring payments. . 73
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5.1 How do | transfer money using Online Banking?

6. Review the payment details to make sure everything is correct, and then click "Submit" or
"Confirm".

7. You may be asked to provide additional authentication, such as a one-time password or
confirmation via a mobile app, to verify the transaction.

8. Once the payment has been initiated, you should receive a confirmation message or receipt.

That's it! Online banking makes paying invoices quick and convenient, and you can do it from the
comfort of your own home or office. Just remember to double-check all the details before
submitting the payment to avoid any errors or delays.

@
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