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How much do you 

know about e-

payment methods? 

 



 

 
 

Self-assessment 
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Self-assessment  

 
 

 never 
 
I find it 
very hard 

rarely  
 
I find it 
quite hard 

sometimes 
 
I find it 
normal   

usually  
 
I find it 
quite easy  

always  
 
I find it easy 

I know what e-
payment means. 

     

I know how to 
access and use e-
payment platforms. 

     

I know how to 
create an account 
on e-payment 
platforms. 

     

I know how to link 
my bank account or 
credit card to an e-
payment platform. 

     

I know how to 
make a payment 
for goods or 
services online. 

     

I know how to 
check my payment 
history on an e-
payment platform. 

     

I know how to 
request a refund 
for a payment 
made online. 

     

I know how to 
dispute an 
unauthorized 
transaction on an 
e-payment 
platform. 
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I know how to keep 
my e-payment 
account secure 
from fraud or 
hacking. 

     

I know how to 
identify and avoid 
phishing scams 
related to e-
payment. 

     

I know how to use 
e-payment to pay 
for bills or invoices 
online. 

     

I know how to 
transfer money to 
another person 
using an e-payment 
platform. 

     

I know the fees 
associated with 
using e-payment 
platforms for 
transactions. 

     

I know how to 
contact customer 
support for an e-
payment platform 
in case of issues. 

     

I feel confident in 
my ability to use e-
payment platforms 
for online 
transactions. 

     

 


