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OwoAoykn okéPn!

ZKEPTEITE MPLV EKTUTTWOETE ortolodnmote UALko dtadoonc, av auto eivat amapaitnto. 2
TIEPIMTWON TTOU KATL MPETEL Vo eKTUTTWUEL, atéilel va OKEPTEITE MOU YA TO EKTUNMTWOETE (TT.X.
TOTTLKO TUTTOYPAPELO, OLKOAOYLKO NAEKTPOVIKO TUTTOYpaQEio K.ATT.), O€ TL eibouc xapTi (TT.X.
QVAKUKAWUEVO YapTi, xapTi ano xopto, dAAec evaAdaktikég AUOELC oTo ouvnSLouévo Asuko
XOPTL) Kot Ue TL gidouc xpwuarta.

A MpooTateUCOUHE TO MePLBaAlov pag!

Getting closer to e-government
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Topéag HAekTpovIKA TTAnpWHN

KaAutmrtopevo ZevApIa NAEKTPOVIKWYV TTANPWHWY - OTOMIKEG OEEIOTNTEG

Oéua

Maénoiakda ® |KavOTNTA EVIOTIOUOU TWV TPOCWIIKWY Suvatwyv Kot

atmroTeAéopaTa Kal
IKAVOTNTEG TTOU s
pTTOPOUV Va TANPWHWV.
a1TOKTNBOUV

aduvatwv onueiwv otn xpnon HeEBOSwv NAEKTPOVIKWV

e Emiyvwon twv mBavwv KwOUVWV Kol TWV METPWV
aodaleiag katd TN XPNon HMeBOSdWV NAEKTPOVIKWV
TIANPWHWV.

e Emkowwvia: Ikavotnta va SLOTUTIWVEL EPWTAHATO KO
oavnouxleg oxetlka pe TG HEBOSOUC NAEKTPOVIKNG
TANPWUNAG KOL VO OUUUETEXEL ot OSldAoyo pe AGAAoug
OXETIKA HE TIOaVECG AUOELG.

® AUTOOVOOTOXOOUOGC:  IkavotnTa  EVIOTUOMOU  TWV
TIPOCWTIKWV SuvaTtwV Kal adUvapwyv onueiwv otn xpnon
HEBOSWV NAEKTPOVIKNG TMANPWHNG Kal AN HETPWV yla
N BeAtiwon twv deflotitwy Tou.

Aidpkeia 60-90 Aemta
Eidog pebédou ® Mn tutukn ekmaibevon
e oulnitnon
ATraitoupevo e [Buwreomnpoforéag/ dopntdg UTIOAOYLOTNG
UAIKO ® QUTOKOAANTEG ONUELWOELC
® OTUAO
e Tivakag
NepiBaAAov 1. (Awaddvereg 2 ko 3) O ekmaldeuTrg ELodyeL TO BEpa Twv
paénong kai NAEKTPOVIKWV TIANPWUWV.
TEPIYPAQPH
SpaoTnpIdTNTAg 2. (Awadaveia 4) Itn cuvexela, ocuveyilel pe t Stadavela 4.

3. (Awadaveia 5) Na va PmopEcOUV OL CUMUETEXOVTEG VA
0VOOTOXOOTOUV TIG YVWOELG TOUG, TOUG {NTelTal Twpa va
CUMMANPWOOUV TNV aUTOOELOAOYNON OXETIKA HE TLIC
YVWOELC TOUC 000V adopd TIG LeBOSOUC NAEKTPOVIKNC
TANPWUNAG. Mg auTOV TOV TPOTO, Ol CUHUETEXOVTIEC Ba

Getting closer to e-government .
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QTTOKTAOOUV Ul oTaBepr) Katavonon twv SUOKOALWV
TOUG.

4. Oa xpelaocteite évav nivaka e To akOAouBo oxédio:

- Mnopeite va xpnowomnotjoete évav mivaka n éva flip

chart
AuokoAieg Jevapla DdoBot
Béon ya Béon ya Béon ya
QUTOKOANTEG | AUTOKOAANTEG QUTOKOAANTEG
ONUELWOELG ONUELWOELG ONUELWOELG

Ad0oU oL CUUHETEXOVTEG OAOKANPWOOUV TNV AUTOOELOAOYNON,
0 ekmadeuTAC Toug INTA va CUVELODHEPOUV OTLG TPELG OTHAEC.

OL CUMLETEXOVTEC UITOPOUV VA TOMOBETHOOUV post-it i amAwg

VO LOLPAOTOUV TIG amoPeLg Toug, av ivat 1o eAkplveig. O

EKTIALSEVUTAG {NTA A0 TOUG CUMUETEXOVTEC VOl LOLPACTOUV TLG

QMO ELG TOUG OXETLKA HE TOUG 3 TOUELG:

e [oleg eival ot duokoAieg mpodoPaong ot Sladopeg
HEBOSOUC TTANPWHNAG;

e [ola eival ta oevapla ota omnoia Ba B€Aate va pmopeite
Va XPNOLUOTIOLE(TE LEBOSOUG NAEKTPOVIKWV TIANPWHWV;

e T[lolot elval ot kuplotepol $OPBoL 0OC OXETIKA HE TIG
NAEKTPOVIKEC TTANPWHEG;?

5. OMOSOMOLNOTE TIG AMAVINOELS. Oa XPNOLULEVOOUV WC ONUELD
avadopdag kab' 6An tn SlapKela tou podnuatog/tng
mapouaoiaong. Oa MPEMEL va EMAVEADETE O AUTEC KATA TN
SldpkeLa TG mapouaoiaong.

6. XT0 TEAOG TNG mopouaciaong/Tou pabnuatog emotpéPte
OTOV TIVAKO KOl EAEYETE TTOLEC EPWTNOELG EXETE QUMOVTIOEL
KOLL TIOLEG TIPETIEL VAL amtavTnBouv akoun.

ApaoTtnpiéTnTa e Jag BorBnoe n autoafloAdynon OXETIKA HLE TLC
25'3;‘:’;’“;;]/ . NAEKTPOVIKES TTANPWHLEC VOL EVIOTIOETE TOUG TOUELC
Xacpos Suvapng kot aduvapiag oag otn xpron NAEKTPOVIKWY
ueBOdwV MANPWUNAG;
® Me Bdaon 6oa pabate otnv ekmatldeuTikr ouvedplia,
UTIOPELTE VA EVTOTIOETE VEQ Ogvapla ota onoia Ba

UTTOpOoUCATE VO XPNOLUOTOLNOETE HeBodouc
NAEKTPOVIKAG TTANPWUAG;

Getting closer to e-government .
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e [lola ATav N Mo MOAUTLUN TTTUXN TNG SpaotneLOTNTAC yLa
£00C;

Yoo TNPIKTIKO
UAIKO

noapovoiaon:

https://docs.google.com/presentation/d/1VmsYb-
vKM3ch6URNEOWSsv2S-DclalJP7YokAssYrCzZk/edit#slide=id.p1

AutoaéloAoynon:

https://docs.google.com/document/d/1BRy6g8AvPALYHiDgMPz
sWzkmnDulVZ1Q/edit

Apaotnplotnta 2

Touéag

E-Payment

KaAutrtouevo Béua

Benefits and drawbacks of E-Payment methods

Ma6bnoiakd e Understanding the benefits and drawbacks of e-payment
atroTeAéopaTa Kal systems
IKavOTNTEG . . . . .
e Building digital literacy and competence in using
technology for financial transactions
Aidpkeia 30 minutes
Eidog puebddou quiz

presentation,
class discussion

ATTaIToUPEVO UNIKO

e projector/laptop
® presentation

MepiBaAAov
padnong kai
TEPIYPAPN
dpacTNPIOTNTAG

Instructions:

1. (slide 9) The facilitator starts by asking the participants
about the benefits of E-Payment systems.

Getting closer to e-government
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2. (slides 10-13) Then follows theoretical input on the
benefits of using E-Payment systems.

3. (slide 14) After that, the facilitator asks the participants
about the drawbacks.

4. (slides 15-18) Then follows theoretical input on the
drawbacks of using E-Payment systems.

5. (slides 19-27) As a wrap-up, the facilitator will do a quiz
with the participants. (You can either let the participants
name the items or show the pictures as support if that is
too hard.)

ApaoTtnpidétnTa
A&loAéynon/
AvaoTOXOOHOG

e What did you learn about the advantages and
disadvantages of different e-payment methods?

e Do you currently use e-payment methods? If so, what
benefits have you experienced? If not, what drawbacks
have prevented you from using them?

e How can e-payment methods help you become a more
empowered consumer and citizen?

YTTooTNPIKTIKO
UAIKO

Presentation:

https://docs.google.com/presentation/d/1VmsYb-
vKM3ch6URNEOWSsv2S-DclalJP7YokAssYrCzZk/edit#slide=id.p1

Getting closer to e-government .
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Activity 3
Domain E-Payment
Topic Covered The variety of E-Payment services & choosing one
Learning e Understand the range of E-Payment providers/services
Outcomes and available
Competences
- e |Identify key aspects to consider when choosing an E-
Payment provider
e Decision-making: The ability to analyze options and make
informed decisions
e Communication: The ability to share and compare findings
with others
Duration 30 minutes
Method applied ® research
class discussion
Required e smartphone or PC with Internet access
Materials e projector/laptop

® presentation

Learning Setting Instructions:
and Activity
Description 1. (Slide 30) Start the activity with a short task: Let the

participants search the web for 5 mins for the most
popular E-Payment providers/services .

2. (Slides 31-41) Compare the participants' findings with
information on the slides (5 mins).
3. (Slide 42) Let the participants reflect for 5 mins on what

aspects to consider when choosing an E-Payment
provider. Compare the findings (5 mins).

4. (Slide 43) Wrap up the activity by presenting the key
aspects of choosing an E-Payment service.

Getting closer to e-government .
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Activity e How did your findings compare to the information
Evaluation/ presented on the slides?
Reflection

e What aspects did you consider when choosing an E-
Payment provider? Were there any that you hadn't
thought of before?

e How confident do you feel in choosing an E-Payment
provider/service after completing this activity?

Supporting Presentation:
materials
https://docs.google.com/presentation/d/1VmsYb-

vKM3ch6URNEOWSsv2S-DclalJP7YokAssYrCzZk/edit#slide=id.p1
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Activity 4
Domain E-Payment
Topic Covered Checking online shops for trustworthiness
Learning e Recall the key factors that make an online shop
Outcomes and trustworthy, such as HTTPS security, return and refund
Competences policies, and privacy policies.
e Explain how Trustpilot evaluates a website's
trustworthiness, and how it can be used as an external
means to determine whether an online shop is
trustworthy.
e Apply their knowledge of trustworthy online shopping by
evaluating an unfamiliar website and using the criteria
discussed to determine whether it is likely to be a
trustworthy source.
e Evaluate the trustworthiness of online shops, using their
knowledge and skills to compare and contrast different
stores and make informed decisions about where to shop
online.
Duration 30 — 45 minutes
Method applied e C(lass discussion

Research
Required e smartphone or PC with Internet access
Materials e projector/laptop

® presentation

Learning Setting Instruction:
and Activity
Description Present and work through the slides in the following order:

1. (Slides 46 - 47) Introductory class discussion

2. (Slide 48) Introduce Trustpilot as external means to
research an online shop's trustworthiness. Visit the
Trustpilot website and look up a well-known online shop
from your country to get familiar with how Trustpilot
works.

Getting closer to e-government .
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3. (Slides 49 - 51) Explain HTTPS, return & refund policy and
privacy policy as features of the shop itself to evaluate its
trustworthiness.

Activity
Evaluation/
Reflection

e Did your understanding of what makes an online shop
trustworthy change after completing this activity? If so,
how? If not, why not?

e How confident do you now feel in your ability to judge the
trustworthiness of an online store? If you had to make a
purchase today, would you feel comfortable buying from
a previously unfamiliar website?

e Can you think of a time when you or someone you know
had a negative experience with an online shop? What
could you or they have done differently to avoid that
experience? What lessons can you learn from this
experience for the future?

Supporting
materials

Presentation:

https://docs.google.com/presentation/d/1VmsYb-
vKM3ch6URNEOWSsv2S-DclalJP7YokAssYrCzZk/edit#slide=id.p1
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Activity 5
Domain E-Payment
Topic Covered Setting up and using some of the most popular services
Learning e Describe the basic features of PayPal, Apple Pay, Google
Outcomes and Wallet, and online banking.
Competences
= e Identify the benefits of using e-payment methods.

e Explain how to set up and use PayPal, Apple Pay, Google
Wallet, and online banking.

e Apply the knowledge and skills learned to set up and use
their e-payment accounts.

Duration 60-90 minutes
Method applied e Non-formal education
® presentation
Required e smartphone or PC with Internet access
Materials e projector/laptop
® presentation
Learning Setting Instruction:
and Activity
Description Present and work through these guides:

1. (Slides 54 —61) A guide on how to set up and use a
PayPal account. (See slides 31 — 33 for more information
on PayPal)

2. (Slides 62 —63) A guide on how to set up and use Apple
Pay. (See slides 31; 34 — 35 for more information on
Apple Pay)

3. (Slides 64 — 69) A guide on how to set up and use Google
Wallet / Google Pay. (See slides 35 — 36 for more
information on Google Wallet)

4. (Slides 70 — 74) A general guide on how to set up and use
online banking. (Note: Since the steps may vary from
country to country and bank to bank, the actual
procedure may look slightly different.)

Getting closer to e-government .
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Activity e How confident are you in setting up and using e-payment
Evaluation/ methods after going through the guides?
Reflection

e What security measures did you implement to ensure the
safety of your e-payment accounts?

e How do you plan to incorporate e-payment methods in
your future transactions?

e What challenges did you encounter while setting up and
using e-payment methods?

Supporting Presentation:

materials https://docs.google.com/presentation/d/1VmsYb-

vKM3ch6URNEOWSsv2S-DclLalJP7YokAssYrCzZk/edit#slide=id.p1
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